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Welcome

Thank You for Trusting Us
Dear Guest,
On behalf of the medical staff and all of our employees
and volunteers, we welcome you to Good Samaritan
Medical Center.
Since 1920, Good Samaritan has served Palm Beach
County and the Treasure Coast, starting as a three-room
cottage that functioned as an emergency hospital. Today,
Good Samaritan continues to grow to meet the everchanging healthcare needs of our community.
One thing that has remained constant throughout the
years is the commitment of our team of healthcare professionals to provide the
best services possible. Our caregivers are dedicated to aiding you in the healing
process by providing high-quality medical care in a compassionate setting.
We want your experience here to be exceptional. In fact, we strive to exceed
your expectations. Your communication is extremely valuable to us, and we
always welcome your comments and questions.
Again, welcome to Good Samaritan Medical Center and accept our wishes for a
comfortable stay and a speedy recovery.
Sincerely,
Sheri Montgomery, Chief Executive Officer
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Our Vision

Good Samaritan Medical Center
will distinguish itself as a leader
in redefining healthcare delivery
and will be recognized for
the passion of its people and
partners in providing quality,
innovative care to the patients it
serves in each community.

About Us

We Care About Your Care

Please speak up and tell us if
we can do more. In fact, after
your stay, we’ll be reaching out
to you to find out how we did.
Please be honest and take a few
moments to tell us what you
think. Your responses to this
patient satisfaction survey will
help improve our services.

Why We Are the Right Choice for Your Care
Our Vision
At Good Samaritan Medical Center, our level of care and commitment is evident in
everything we do. Founded in 1920, we’ve taken great pride in offering health, help
and hope to the residents of Palm Beach County and beyond for decades. As an
acute care hospital providing medical, surgical, outpatient and emergency services,
we continually strive to provide our communities the high-quality care they deserve.
In addition to general medical services, Good Samaritan offers a broad range
of specialty services, including oncology, orthopedics, obstetrics and cardiac
medicine. The hospital provides cancer services which features the Cancer Care
of Palm Beach, a Comprehensive Breast Center and Gamma Knife Center. For
the discerning patient, the hospital offers the Newbern Suites and the Surgical
Institute that include all private, upscale units that combine quality medical care
with personal comfort. New moms can have a true Palm Beach style birthing
experience at the Lilly Pulitzer Birthing Suites.
We invite you to learn more about our specialized services by visiting
www.goodsamaritanmc.com or contact us at 561-655-5511.

Accreditations
Commission on Cancer (COC)
National Accreditation Program for Breast Centers (NAPBC)
American College of Radiology (ACR) Breast Imaging Center of Excellence
American College of Radiology (ACR) Designated Lung Cancer Screening Center

Contact Us: 1309 N. Flagler Dr. • West Palm Beach, FL 33401
561-655-5511 • www.goodsamaritanmc.com
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Phone Directory

Hospital Services
KEY NUMBERS

Compliance Officer/Privacy Officer
16109

Security
17210

Main
561-655-5511

Diet Office
16670

Billing Office
888-233-7856

Emergency Department
16309

TDD/TTY
Number
16256

Gift Shop
16226

Environmental Services
17255

Medical Record Assistance
16337

Financial Counselor, Inpatient
16148

Admitting
16255

Information Desk, Hospital Main
Lobby
15538

Breast Center
17440

MRI, Diagnostic Center
16375/17459

Cafeteria
16993

Nursing Administration
17086

Cancer Care of Palm Beach
(Florida Cancer Specialists)
561-366-4100

Pastoral Care
16496

Care Continuity Coordinator
14437
Case Management
16220
Centralized Scheduling
561-650-6441
4

Patient Advocate
14212
Patient Safety Officer
17383/14211
Rehabilitation Services Department
16269

Valet
16149
Volunteers
16216

To Direct Dial From Outside
the Hospital

For extensions in the 16000 range:
Dial 650 and drop the first digit (1).
Example: For extension 16257,
dial 650-6257.
For extensions in the 17000
range: Dial 671 and drop the
first digit (1).
Example: For extension 17085,
dial 671-7085.
For extensions in the 12000 and
13000 ranges: Dial 835 and drop
the first digit (1).
Example: For extension 12224,
dial 835-2224.

Our Commitment to Care

Want to Know How We Score?

You can review and compare the
quality, care and safety ratings for
different hospitals at:
Medicare Hospital Compare,
which uses HCAHPS results
and other data:
www.medicare.gov/
hospitalcompare/search.html
You also can find information on
hospitals at:
Healthcare Facilities
Accreditation Program (HFAP):
www.hfap.org
DNV GL Healthcare:
www.dnvglhealthcare.com
The Joint Commission:
www.qualitycheck.org

Patient Experience Matters to Us
How’s your stay? Are you getting the care you need? Are your doctors and nurses
listening and responding to your questions or requests? Our goal is to provide the
best quality care. To do so, we ask for feedback from patients like you.

During Your Stay

Please speak with your nurse or nursing supervisor if you have any questions or
concerns about your care. If your issue still is not resolved, then contact our patient
advocate at 16216 or 14212. You also have the right to file your complaint with either:
Florida Department of Health
4052 Bald Cypress Way, Bin C75
Tallahassee, FL 32399
Phone: 850-245-4339
Fax: 850-488-0796
Email: MQA.ConsumerServices@
flhealth.gov

Office of Quality and Patient Safety
The Joint Commission
One Renaissance Blvd.
Oakbrook Terrace, IL 60181
Fax: 630-792-5636
Website: www.jointcommission.org, then click
“Report a Patient Safety Event”

After Your Stay

Once you leave our care, we may ask you to take the Hospital Consumer
Assessment of Healthcare Providers and Systems (HCAHPS) survey. This survey is
a tool to measure and report patient satisfaction. It’s made up of simple questions
on key topics, such as:
doctor and nurse communication
medicine and discharge information
staff responsiveness
overall quality of the hospital
If you’re selected to receive this survey, please take the time to complete it. The
results will help us know what we’re doing right and where we can improve.
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Rapid Response Team

Special Support to Prevent Emergencies
During your stay, you have access to a special service called the Rapid Response
Team. You can call this service, and a critical-care team will check on you or your
loved one and provide help before there is a life-threatening emergency.

When to Call Rapid Response
Call for help if you notice:

change in heart rate or blood pressure
change in respiratory (breathing) rate or oxygen levels
change in urine output (much more or less urine)
change in mental status or level of consciousness
any time you are worried something might be wrong
any change in the patient’s condition that needs immediate attention and the
healthcare team is not responding, or if you continue to have serious concerns
after speaking with the healthcare team
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How to Call Rapid Response
Step 1: Dial 77 on the bedside
phone.
Step 2: Tell the operator: your
name, room number, patient’s
name and your concern.
Step 3: The Rapid Response
Team will be sent to your room.

Fast Facts About Your Stay
An A-Z Guide to the Most Frequently Asked Questions
ATM

Located on first floor across
from the Breast Institute.

Cafeteria
Location: Basement
Weekday Hours:
Breakfast: 6:30 a.m. to 10:00 a.m.
Lunch: 11:00 a.m. to 2:30 p.m
Weekend/Holiday Hours:
Breakfast: 8:00 a.m. to 10:00 a.m.
Lunch: 11:00 a.m. to 2:00 p.m.

Calling Your Nurse
Your room is connected to the
nursing station via an intercom
system. To call for your nurse, press the
NURSE call button located on the phone
next to your hospital bed. If you have any
questions on how to use the call button,
ask a staff member to show you.
Cellphones
Patient safety is a top priority at
Good Samaritan Medical Center.
For privacy reasons, we ask that these
devices be used appropriately. We
require cellphones and other electronic
devices not be used for purposes of
recording patients and employees, taking
pictures or other non-approved uses.
Electrical Appliances
Only battery-operated devices are
allowed in patient rooms. Do not
use electric hairdryers, curling irons,
razors, heating pads, portable heaters,
VCRs/DVRs, computers or other electric
devices.

Visiting the Hospital?
Thanks for taking the time
to support your loved one’s
care and recovery. See p. 9 for
important visitor information.

Flowers
Flowers are delivered to patient
rooms by individual florists.
Please note that flowers are not allowed
in Intensive Care Units.

Gift Shop

Location: First floor in Atrium
Hours:
Monday through Friday:
10:00 a.m. to 5:00 p.m.
All proceeds from the gift shop go
to support nursing scholarships and
charities for children in need.

Hearing Impaired
Good Samaritan is equipped with
Telecommunications Devices for
the Deaf (TDDs) for use by hearingimpaired people to communicate over
the telephone. For more information
about this service, ask your nurse to
contact the issue reporting line at ext.
14500 (option 2).
Hospitalist
Hospitalists are doctors who
specialize in the care of inpatients,
and one may be assigned for you. When
you are discharged, the hospitalist will
discuss ongoing treatment needs with
your primary care doctor. Your
hospitalist has access to all Good
Samaritan Medical Center tests and
records, and any past hospital stays
you have had.
Housekeeping Services
Each day during your stay,
someone will tidy up your room,
remove any trash and disinfect your
bathroom. You may call housekeeping
24/7 directly by dialing 17255.
Interpreters
Language line interpretation
services are available 24 hours a
day. Please inform your nurse of
assistance you may require while in the
hospital.
Lost and Found
To report lost items, please notify
your nurse, who will then notify

CONTINUED ON NEXT PAGE
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Fast Facts About Your Stay CONTINUED
An A-Z Guide to the Most Frequently Asked Questions
security. Security will complete a
security report. Every reasonable effort
will be made to find lost items.

Mail

Mail and packages will be
delivered to you by a hospital
volunteer. Mail received after you leave
the hospital will be forwarded to your
home. You may take outgoing mail to
the nursing station or give it to your
attending nurse.

Medicines
Please do not bring any
prescription or over-the-counter
medicines to the hospital. All medicines
you take in the hospital need to be
prescribed, filled and given to you by
hospital staff. Tell your doctor about
any medicines you regularly take. If you
still need them, hospital staff will give
them to you.
Parking
The main parking area for visitors
is located next to the hospital’s
North Flagler Drive lobby entrance.
Additional parking is available on the
north side of the hospital next to the
Victor Farris Medical Office Building.
Visitor parking is free for all parking
areas on the hospital campus.
Security officers patrol all parking areas
regularly. If requested, Security will
provide an escort to your vehicle during
evening visiting hours. Emergency
patients are requested to park in the
Emergency Department parking area.

Pastoral Care
Patients and their loved ones can
call upon our hospital chaplain or
a group of volunteer ministers at any
time. Simply ask your nurse to request
these services.
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You also can find the chapel on the first
floor of the hospital next to the Breast
Institute. Weekly interfaith chapel
services take place in the hospital
chapel .

Patient Meals
Food is an important part of good
health. Therefore, you will receive
meals based on the diet prescribed by
your doctor. During your stay, you will be
offered menus to choose your meal. If
you need help with your meal selections,
a representative from the Food and
Nutrition Department will assist you. A
plant-based menu also is available upon
request. Meal delivery is between the
hours of 7:00 a.m. and 7:00 p.m.
Personal Belongings and Valuables
Personal care items such as
contact lenses, eyeglasses,
hearing aids and dentures can be
stored in your bedside stand when not
in use. Please do not put them on your
bed or food tray to help avoid them
being lost or damaged. Leave valuables
like jewelry or cash at home, or give
them to a trusted relative or friend to
watch over. Good Samaritan Medical
Center cannot be responsible for
replacing personal belongings.

Rapid Response Team
You can call a critical-care
response team to respond if your
condition worsens and you do not get
the immediate care you need. Dial 77
from any hospital phone to request this
special service. See p. 6 for more
information.
Smoking
Smoking and/or the use of
tobacco products and e-cigarettes
is strictly prohibited on the Good
Samaritan Medical Center campus.
Telephone
For local calls in the greater West
Palm Beach area, dial 9, wait for
the dial tone, then dial the number. A
directory of in-house and frequently
dialed telephone numbers is on p. 4.
Long-distance calls cannot be billed to
your room.
TV

The color TV can be controlled
from your bedside. Good
Samaritan Medical Center is equipped
with closed-caption televisions in all
rooms. For more information or for
assistance, please ask your nurse to
contact the facilities department.

Visitor Information
Good Samaritan Medical Center understands that having loved ones by your side
can help with your healing and care. You have the right to choose and prioritize
visitors from among family, friends, partners, personal care aides or other
individuals (regardless of the person’s gender or your relationship to the person).
You also can choose a support person to be present throughout your stay, unless
that person’s presence affects your health or the rights or safety of other patients.

Visitor Passes

When you visit, please pick up a pass at the main entrance front desk. All visitors
will be required to show a valid ID. Passes must be worn at all times in all areas of
the hospital and returned when you leave.

Visitor Guidelines

To provide a restful and safe environment, we ask that visitors follow these
guidelines:
Try not to bring outside food to the hospital. Any food brought in should be for
a specific patient being visited and may not be randomly distributed to other
patients or departments. Because patients may have dietary restrictions, before
giving food to any patient, it must be cleared by the patient’s nurse or doctor.
Please follow all isolation policies.
Firearms, weapons, bullets, alcohol, drugs or other contraband are not allowed in
the hospital at any time.
If you are visiting a patient who is currently under special observation status
(such as suicide precautions or Baker Act), you may be subject to additional
restrictions.
Security will enforce the visitor policy on every patient care unit during visiting
hours to help ensure compliance of the policy.
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Fast Facts About Your Stay CONTINUED
TV Channel Listings
7 ABC

29 AMC

51 MTV

8 CBS

30 TBS

52 VH1

9 NBC

31 FXX

53 CMT

10 FOX

32 A&E

54 MTV Latino

11 MYTV

33 TNT

55 Disney XD

12 CW

34 Syfy

56 Disney E

13 ION

35 TV Land

57 Disney W

14 Azteca

36 USA

58 Cartoon

15 CNN

37 Travel

59 Nickelodeon

16 Fox News

38 TLC

60 Freeform

17 HLN

39 Food

61 Animal Planet

18 CNBC

40 Lifetime

62 National Geographic

19 MSNBC

41 HGTV

63 Womens

20 Golf

42 Discovery

64 Hallmark Movie W

21 Fox FL

43 History

65 Hallmark

22 Fox Sports1

44 E!

67 TBN

23 ESPN

45 Paramount

68 Bible

24 ESPN

46 BBC America

69 INSP

25 SUN Sports

47 Comedy

70 QVC

26 Weather

48 HDNet movies

71

27 IFC

49 Cooking

28 FXX

50 BET

Hospital Channel
(Currently DIY)

Check out our special hospital
channel:

71 for The Patient Channel
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Take Charge of Your Care
CONTINUED ON NEXT PAGE

You are the center of your healthcare team. Let this special guide
help you get the best results from your hospital stay.

You’re in
charge.

Always
double-check.

You are the center of your healthcare team.
Know what’s happening every step of the way.

Pay attention and make sure you are getting the right
treatments and medicines from the right hospital staff.

Ask questions
about your
medications and
possible side
effects.

Understand what they
treat, why you need them
and how to take them for
the best results.

Educate
yourself.

Speak up.

Ask questions and
voice concerns.
It’s your body and
you have the right
to know.

PARTICIPATE

in your

CARE

Learn about your
medical condition,
tests and treatment
options.

Find a support
person.
Pick someone to
help speak up for
your care and needs
during your stay.

Check before you go.
Make an informed decision when selecting additional healthcare services.
Choose only accredited providers who meet patient safety and quality standards.
Go to www.qualitycheck.org to learn more.

S P E C I A L

F E A T U R E
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Safety & Preparation
Take Charge of Your Care

Prevent Falls
While you are here, you may feel dizzy or weak. Illness, procedures, medicines or
even just lying down for too long can make you less steady on your feet. To keep
yourself safe:
Use the nurse call button for help getting out of bed.
Ask for help going to the bathroom or walking around. (And use hospital
handrails when they’re available.)
Wear nonslip socks or footwear.
Keep often-used items within easy reach (glasses, remote, tissues, etc.).
Make sure your wheelchair is locked when you get in or out of it. Never step on
the footrest.
Patients of all ages are at risk for falls. It’s better to be extra careful than risk
another medical problem. Nurses will check on you on an hourly basis to address
any assistance you may need.

Prepare for Surgery
Before your procedure, make sure you and your surgical staff confirm:
your name
the type of surgery you are having
the body part to be operated on—In fact, hospital staff will mark the correct spot
on your body. Make sure you or your support person checks that it’s correct.
Take simple steps like these to help prevent medical mistakes.

Ask Questions

Ask your surgeon to take a “time
out” to check: you’re the right
person, getting the right surgery, on
the right body part.
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S P E C I A L

F E A T U R E

Prevent Hospital Infections
Superbugs

A superbug is a germ that
causes a bacterial, viral or fungal
infection, but doesn’t respond to
usual treatments. These bugs
make you sicker longer and
increase your risk of serious
complications. Common strains
include MRSA, E. coli, C. diff and
VRE. Superbugs spread from
person to person by touching
hands or objects. Learn how
to protect yourself with the
prevention tips below.

Take Steps to Reduce Your Risk During Your Stay
According to the U.S. Department of Health and Human Services, 1 in 25 patients gets a healthcare-associated infection while
staying at the hospital. The chart below lists common infections and steps you can take to prevent them. Always make sure
your medical provider is washing their hands!

Type

How It Starts

Symptoms

Prevention

CatheterAssociated
Urinary Tract
Infections (UTI)

Germs enter your
urinary tract while
using a tube to
drain urine

fever
burning
pain
bloody or frequent
urination

clean hands before touching area
keep urine bag below level of bladder to prevent
backflow
don’t tug, pull, twist or bend the tube
secure catheter to your leg and ask every day if it’s
still needed

Surgical Site
Infections

Germs affect the
site of your surgery—
either on your skin or
internally

redness
pain
drainage of cloudy fluid
fever

do not shave surgery site (irritation increases risk
of infection)
clean hands before touching area
don’t let visitors touch or dress your wound
ask your nurse to show you how to care for your
wound

Central LineAssociated
Bloodstream
Infections

Germs enter your
bloodstream through
a large tube that’s
inserted in a vein near
your neck, chest or
groin

red skin and soreness
at site
fever
chills

clean hands before touching area
make sure staff wears gloves when handling tube
speak up if your bandage comes off, looks wet or
dirty, or if your skin looks sore
avoid touching tube or letting visitors touch tube
ask that tube be removed as soon as possible

VentilatorAssociated
Pneumonia

Germs enter your
lungs through a tube
in your mouth, nose or
neck used to help you
breathe

cough
mucus
fever
chills
shortness of breath

clean hands before touching area
have your support person ask if it’s safe to raise the
head of your bed
know how often the inside of your mouth needs to be
cleaned and speak up when it hasn’t happened
have the tube be removed as soon as possible
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Using Antibiotics Safely

Take Steps to Improve How
These Medicines Work
Antibiotics can be life-saving medicines, but using them incorrectly can harm
your body. Taking antibiotics when you shouldn’t can lead to antibiotic resistance.
This means the medicines that used to work to fight off harmful bugs won’t work
anymore.
While you’re in the hospital, your doctor will review your medicines, including
antibiotics, regularly. He or she may change the dose or stop giving you the
antibiotic if you don’t need it anymore.
If you’re taking antibiotics outside the hospital, it’s important to finish them unless
your doctor gives you different instructions. This helps to make sure the antibiotics
will help you if you ever need them again.
You also can improve antibiotic use after you’re discharged. Start by taking these
steps:

Keep up with vaccines. Vaccines help prevent diseases from spreading and
infections that may require antibiotics.
Wash your hands. This is one of the best ways to prevent the spread of germs
that cause infections and keep yourself and your family healthy.
Ask about symptom relief. Talk to your doctor about how to relieve symptoms
of your illness so you can feel better.
Only take antibiotics for infections caused by bacteria. Antibiotics don’t help
illnesses caused by viruses, like colds and the flu.
Ask about watchful waiting. Some bacterial infections can get better without
antibiotics. Your doctor may recommend waiting a few days to see if you get
better before giving you antibiotics.
Take antibiotics as prescribed. Even if you feel better, do not skip doses or
stop taking an antibiotic early without approval from your doctor.
Throw leftover antibiotics away. Ask your pharmacist about the best way to
get rid of leftover antibiotics.
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Learn More

When your doctor prescribes an
antibiotic, it’s important to make
sure you’re taking the right dose
for the right amount of time. Visit
www.cdc.gov/antibiotic-use for
tips on using antibiotics after
discharge.

Rights & Responsibilities

You Have the Right to the Best Care
Patient Rights

The right to respectful and considerate care
The right to be included in all facets of your care
The right to exclude any or all members of your family
from participating in your healthcare decisions
The right to communicate without language, hearing,
visual or learning barriers
The right to be fully informed about your condition,
treatment options and likely outcomes
The right to know the positions, titles and names of the
people treating you
The right to appropriate management and assessment
of pain
The right to approve or reject treatment, as permitted by
law (If you refuse treatment, we will provide alternative
treatment when possible.)
The right to create an advance directive, such as a
healthcare proxy or living will (These are documents that
instruct healthcare providers about your care or names
someone to decide on your behalf if you cannot speak
for yourself. If you have a written advance directive,
please provide a copy to your doctor.)
The right to a reasonable level of privacy
The right to your confidential treatment of your medical
information unless you provide written authorization
The right to access information in your medical records
or have the information explained, except when restricted
by law
The right to receive your hospital services in accordance
with the terms of your admission and necessary
emergency care as required by law
The right to information about partnerships with outside
parties that is applicable to your care and treatment
The right to decline or consent to participate in research
influencing your care (If you decide not to participate,

you will receive appropriate care the hospital provides
otherwise.)
The right to healthcare alternatives when hospital care is
no longer appropriate
The right to know hospital rules that influence and
impact your treatment and billing
The right to participate in the development of your plan
of treatment
The right to receive care in a secure and safe
environment
The right to file a grievance about your stay at our
hospital

Patient Responsibilities

You are solely responsible for providing the correct
information about your health, which includes current
conditions, past illnesses and treatments, hospital stays
and use of medication.
You are responsible for educating yourself by asking
questions when you do not understand instructions.
You are responsible for communicating to your doctor if
you believe you can’t follow through with your treatment.
You are responsible for providing your insurance
information and for working with your doctor and
hospital to make payments.
You are responsible for the effects of your lifestyle
on your health. (Your health is the product not just of
the treatment you receive at a hospital, but also the
decisions you make in your daily life.)

Concerns?

If you have concerns about the care you or your
loved one is receiving, please speak with your
doctor or nursing supervisor. If you feel that your
issue isn’t resolved, contact the Patient Safety
Officer at 561.671.7383.
15

Your Privacy Matters
Privacy and Health Information

You have privacy rights under a federal law that protect your health information.
This law sets rules and limits on who can access your health information.

Who must follow this law?

most doctors, nurses, pharmacies, hospitals, nursing homes and other
healthcare providers and their vendors
health insurance companies, HMOs and most employer group health plans
certain government programs that pay for healthcare, such as Medicare and
Medicaid

What information is protected?

information put in your medical records
conversations your doctor has with nurses and others regarding your care
information about you in your health insurer’s computer system
billing information
most other health information about you held by those who must follow this law

What rights do you have over your health information?

Providers and health insurers must comply with your right to:
ask to see and get a copy of your health records
have corrections added to your health information
receive a notice that tells you how your health information may be used and
shared
decide if you want to give your permission to share your information

What are the rules and limits on who can see and receive your health
information?

To make sure that your health information is protected in a way that doesn’t
interfere with your healthcare, your information can be used and shared:
for your treatment and care coordination
to pay doctors and hospitals for your healthcare
with your family, friends or others you identify who are involved with your
healthcare unless you object
to make sure doctors give good care and nursing homes are clean and safe
to protect the public’s health, such as by reporting when the flu is in your area
to make required reports to the police, such as reporting gunshot wounds
Without your written permission, your provider cannot:
give your health information to your employer
use or share your health information for marketing or advertising purposes
share private notes about mental health counseling
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Right to Complain

If you believe your rights are being
denied, you can file a complaint
with your provider, health insurer
or the U.S. government at
https://ocrportal.hhs.gov/ocr/
smartscreen/main.jsf.
Source: U.S. Department of Health & Human Services
Office for Civil Rights

Before You Leave the Hospital

CONTINUED ON NEXT PAGE

Checklist for Discharge

Discharge
summary

Medicine
list
This may be part of your discharge summary. It
should include new and existing prescriptions,
over-the-counter medicines, vitamins
and supplements. Ask if there are any
medicines you can stop taking or that
are not good to take together. Also
make sure you know why, how and
when to take each one.

This includes why you were in the
hospital, who cared for you and your
procedures and medicines.

Local
resources

New
prescriptions

Ask your discharge planner for
help finding local after-care
services or other support groups
that you may need.

Check that your pharmacy has your
new prescriptions, and that you have a
plan to get them filled and picked up.
You also can ask about the discharge
prescription bedside delivery service.

After-hospital
services
Know if you’ll need support in these areas and
make a plan for getting it:
Personal care: bathing, eating, dressing, toileting
Home care: cooking, cleaning,
laundry, shopping
Healthcare: taking your
medicines, doctor’s
appointments, physical
therapy, wound care,
injections, medical equipment

S P E C I A L

Follow-up care
instructions
Beyond medicine, this can include:
foods or activities to avoid
tests or appointments
how to care for incisions or
use equipment
warning signs to watch for
daily living adjustments
(like how to get into bed)
who to call with questions

F E A T U R E
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Planning Ahead

CONTINUED ON NEXT PAGE

Before You Leave

Not Ready to Leave?
You have the right to appeal your
discharge if you don’t agree with
the decision that you are ready to
leave the hospital. Speak with your
doctor or nurse, and share your
concerns. You also may need to
reach out to Medicare, Medicaid or
your insurance company.

Plan Early
Reduce your chances of being readmitted and increase your chances for a healthy
recovery by planning early. Take steps as soon as possible during your stay to plan
for a successful transition from the hospital.
To begin, ask to speak with your discharge planner, and review the following:
your discharge summary and discharge plan
your complete medicine list and instructions
your upcoming appointments
what to do if you don’t feel well

A Reason to Plan Early

If you need a rehabilitation facility, nursing home, skilled care or other service after
your stay, you’ll need time to find and weigh your options. For help comparing
services in your local area, go to:
www.medicare.gov/nursinghomecompare/search.html
www.medicare.gov/homehealthcompare/search.html
www.qualitycheck.org

Try the teach-back method.
Repeat back what you hear the
discharge planner say to make
sure you understand the details
correctly.
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Planning Ahead

CONTINUED ON NEXT PAGE

Before You Leave

Top 9 Questions

Need Medical Equipment or
Supplies?
If you need durable medical
equipment (walker, wheelchair,
hospital bed, oxygen, etc.), Medicare
will only cover the cost if you use
an approved supplier. To find one
in your area, visit www.medicare.
gov and select “Where can I get
covered medical items?” or call
1-800-MEDICARE (800-633-4227).

1. Who can I call 24 hours a day if I have questions or concerns? What number
should I call?
2. Has my follow-up appointment been scheduled? With who? Do I have a ride
there?
3. What are key warning signs I need to watch out for? Who do I call if they
happen?
4. What special equipment do I need? What special instructions do I need (wound
care, injections, etc.)?
5. What kinds of activities and foods are limited? For how long?
6. Are my new medicines safe to take with my other medicines, vitamins or
supplements?

See your doctor.

After your stay, make an
appointment to see your doctor for
any follow-up tests you may need.

7. Do I know how and when to take my medicines and how I will get prescriptions
filled?
8. Who will provide personal, home or healthcare services I may need?
9. Who can help me if I have concerns about medical costs?

S P E C I A L

F E A T U R E

19

After-Hospital Care

Quick Guide to Recovery Options for
After Your Stay
After-hospital care that fits your needs is important. Make sure you understand
what your hospital staff recommends for you. After-care options include:

Home Healthcare—care provided by professionals in your home to help

maintain or restore health. Can include: home care services such as housekeeping
and meal preparation; personal care services such as bathing, dressing or eating;
and healthcare services such as physical therapy or skilled nursing.

Independent Living—communities with individual, private apartments or

homes. Includes: meals, housekeeping, maintenance, social activities and possibly
transportation. Healthcare services like skilled nursing usually are not standard.

Assisted Living—individual units or apartments, usually in a long-term care

facility. Includes: home and personal care services, as well as help managing
health conditions and medicine routines—plus social activities and transportation.
Medical staff is on-site 24 hours.

Nursing Home—long-term care facility for those who don’t need a hospital, but
can’t be cared for at home. Includes: all daily living and personal care services,
24-hour skilled nursing care, plus social activities and events. Special units often
available for people with Alzheimer’s disease or memory loss.
Hospice—care program that provides support for terminally ill patients and
families in hospitals, facilities or homes. Includes: 24-hour help with pain control,
symptom management and emotional or spiritual support.
To get started evaluating or finding after-hospital care resources in your
area, visit:
Eldercare Locator: eldercare.acl.gov
National Respite Network and Resource Center: www.archrespite.org
You also can talk to your case manager or social worker for help finding the right
after-hospital care.
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Insurance Tip

Contact your health insurance,
Medicare or Medicaid to find
out what care and services are
covered for you, and to get help
with costs.

Treatment After Discharge

Pain Medicine
Remember to take your pain
medicine as prescribed. Be sure
to take the right amount at the
right time, and don’t take it longer
than you need to. When you’re
done, follow the instructions on
the label to correctly throw out
any leftover medicine.

Keep Your Health on Track
After you leave the hospital, you may have to change how often you take current
medicines or new ones. It’s important to fill any new prescriptions right away and
take all your medicines exactly as your doctor recommends. If you don’t, your
health condition may get worse, and you could end up back in the hospital.

Tips for Taking Medicines at Home

Before you leave the hospital, ask a family member or friend to pick up your
prescription at the pharmacy. Then remember these tips:
Connect doses with daily activities—like when you eat a meal or go to bed.
Put medicines where you’ll see them—for example, on the dinner table if you
need to take them with food, or by your toothbrush if you need to take them in
the morning. Once you take your medicine, put it in a safe, secure place away
from heat and steam.
Use daily dosing containers—to sort your medicines for the week.
Keep a written or electronic schedule—so you know which medicine to take
next.
Refill your prescription—and set up reminders on your phone or calendar for the
next refill.

If you have trouble taking your medicines, talk to your doctor.

What Keeps You From Taking Your Medicine?

Fill Your Prescription

In the U.S., 20 to 30 percent of
prescriptions are never filled,
and 50 percent of all medicines
are not taken correctly. Make
sure you get your medicine
after discharge and follow your
doctor’s instructions.

“I am confused about how or when to take my medicine.” You can ask
your doctor or pharmacist questions at any time—they are there to help you.
“I don’t think it’s helping. I don’t see or feel a difference.” Some
medicines don’t have effects you can see, but it’s important to keep
taking them so your health stays on track.
“It’s too expensive.” Ask your doctor if the manufacturer offers a patient
assistance program to help offset some of the expense, or ask a pharmacist
if a generic medicine is available. Generic medicines are cheaper and work
the same. These are normal concerns, so don’t be afraid to talk to your doctor.
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Hospital Resources
Find Out More About Our Hospital’s Offerings
Community Education and Outreach

We actively sponsor community education seminars and health fair screenings for
the general public throughout the year. Many of these events are held in conjunction
with other local organizations and will be advertised in the local newspaper. For
more information on our community programs, please visit our website at
www. goodsamaritanmc.com or call 561-835-3465.

Community Resources

It is your right as a patient of this facility to be allowed access to protective services.
These services include advocacy services, certification and licensure agencies, and
Medicare/Medicaid fraud and abuse reporting agencies. To obtain a list of community
resources, please contact Case Management or the nursing supervisor. Contact
information for some of these services has been provided below:
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Organization

Phone Number

Agency for Health Care Administration

888-419-3456

Alcoholics Anonymous Palm Beach

561-276-4581

Alzheimer’s Association

800-272-3900

American Cancer Society

800-227-2345

American Diabetes Association

800-232-3472

American Heart Association

800-242-8721

American Lung Association

800-586-4872

Center for Patient Advocacy

833-554-8143

Disability Rights Florida

800-342-0823

Florida Abuse Registry

800-962-2873

Florida Department of Insurance

877-693-5236

Florida Domestic Violence Hotline

800-500-1119

Florida HIV/AIDS Hotline

800-FLA-AIDS

Poison Control Center

800-222-1222

Physician Referral

561-650-6023

The Joint Commission (TJC)

800-994-6610

U.S. Dept. of Health & Human Services

877-696-6775

Volunteer Services

Volunteers from the community
contribute tens of thousands of
hours of dedicated service to
Good Samaritan on an annual
basis. Through our Volunteer
Program, volunteers visit and
comfort patients, help contact
the pastoral care department,
tend to specific requests such as
supplying reading materials and
buying items from the gift shop
on your behalf, deliver patient
mail, transport patients, work
at the lobby information desk,
provide clerical assistance and
offer assistance to staff, patients
and their families. For more
information, please call Volunteer
Services at 561-650-6216.

.Pastoral Care

Patients, families and friends
are always welcome to visit
our meditation chapel, which is
open at all times. The meditation
chapel is located on the first
floor of the hospital next to the
Breast Institute.

Medicine Tracker

Know Your Medicines
Keep track of all the new medicines you are prescribed while in the hospital–plus any other medicines you already take
including over-the-counter medicines, vitamins and supplements.

Drug name & dose

What it treats

How & when to take it

(Time of day, morning, night, etc.)

Notes

(Prescribing doctor, pharmacy, side effects)

MEDICINE 6

MEDICINE 5

MEDICINE 4

MEDICINE 3

MEDICINE 2

MEDICINE 1

(With food, on an empty stomach, etc.)
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Who’s Caring for You?
Your Healthcare Providers

Our hospital staff is dedicated to your care and recovery. Keep track of your
healthcare team so you know who to ask if you have any questions.

Confused about why a staff
member is there? Always ask—
and write down the answers here.

Nurse/Aide 1

Nurse/Aide 2

Nurse/Aide 3

Physician 1

Physician 2

Physician 3

Name

Days/Hours
Key Care Tasks

(List primary condition
or health problems
being addressed)

Name

Days/Hours
Key Care Tasks

(List primary condition
or health problems
being addressed)

Doctor’s Orders

(List prescribed
medicines, therapy,
surgery or procedures)

Physical Therapist, Dietitian, Specialist, Etc.

Staff 1
Name

Days/Hours

Key Care Tasks

(List primary
purpose of visits)

Orders

(List any next steps
you are asked to take)
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Staff 2

Staff 3

